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Basic services 
Namesphere 

Operation and update management Kubernetes
Support and service availability 9x5
Monitoring and observability
Container Registry

One-time setup Namesphere
Setup 1x Namesphere (PROD and STAGE)  
incl. initially commissioned platform services  

Plan “S“
500GB IP transfer volume included

Plan “M“
1,000GB IP transfer volume included

Plan “L“
2,000GB IP transfer volume included

Plan “XL“
3,000GB IP transfer volume included 
 
Custom Plan
Custom sizing for IP transfer volumes

Additional IP transfer volume
Additional IP transfer volume per GB started

Basic fee     	   

Traffic

190.00 €/monthly 

590.00 €/one-time

40.00 €/monthly 

80.00 €/monthly 

160.00 €/monthly 

240.00 €/monthly 

upon request

0.09 €/monthly 
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Plan “S“
50GB storage volume included  

Plan “M“
100 GB storage volume included 
 
Plan “L“
200 GB storage volume included 
 
Plan “XL“
300 GB storage volume included  
 
Custom Plan
Custom sizing for storage volume
 
Additional storage volume without backup
Additional storage volume without backup per GB started

Object Storage (S3 compatible) without backup

6.00 €/monthly 

12.00 €/monthly 

24.00 €/monthly 

36.00 €/monthly 

upon request

0.15 €/monthly 

Plan “S“
50GB storage volume included  

Plan “M“
100GB storage volume included 
 
Plan “L“
200GB storage volume included 
 
Plan “XL“
300GB storage volume included  
 
Custom Plan
Custom sizing for storage volume
 
Additional storage volume incl. backup
Additional storage volume incl. backup per GB started

Object Storage (S3 compatible) incl. backup

20.00 €/monthly 

40.00 €/monthly 

80.00 €/monthly 

120.00 €/monthly 

upon request

0.45 €/monthly 
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Platform services 
Namesphere 

Cluster setup PROD, single instance STAGE

Plan “S“
1 vCPU, 2GB RAM, 5GB DB size incl. backup

Plan “M“
2 vCPU, 4GB RAM, 10GB DB size incl. backup

Plan “L“
4 vCPU, 8GB RAM, 15GB DB-Size inkl. Backup

Plan “XL“
4 vCPU, 8GB RAM, 15GB DB size incl. backup 
 
Custom Plan
Custom sizing

Additional Volume DB 
Additional volume DB size incl. backup per GB started

Cluster setup PROD, single instance STAGE

Plan “S“
0.5 vCPU, 1GB RAM

Plan “M“
0.5 vCPU, 1,5GB RAM

Plan “L“
0.5 vCPU, 2GB RAM

Plan “XL“
0.75 vCPU, 4GB RAM

Custom Plan
Custom sizing

Database (PostgreSQL, MariaDB)

Valkey/Redis (session cache)

144.50 €/monthly 

77.00 €/monthly 

217.50 €/monthly 

84.00 €/monthly 

375.50 €/monthly 

91.00 €/monthly 

444.50 €/monthly 

125.50 €/monthly 

upon request

upon request

1.50 €/monthly 
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Cluster setup PROD, single instance STAGE

Plan “S“
0.5 vCPU, 2GB RAM

Plan “M“
0.5 vCPU, 4GB RAM

Plan “L“
0.5 vCPU, 6GB RAM

Plan “XL“
0.75 vCPU, 8GB RAM

Custom Plan
Custom sizing

Valkey/Redis (cache)

91.00 €/monthly 

119.00 €/monthly 

147.00 €/monthly 

182.00 €/monthly 

upon request

Cluster setup PROD, single instance STAGE

Plan “S“
0.5 vCPU, 2GB RAM, 10GB storage incl. backup¹

Plan “M“
1 vCPU, 4GB RAM, 15GB storage incl. backup¹

Plan “L“
1.5 vCPU, 6GB RAM, 20GB storage incl. backup¹

Plan “XL“
2 vCPU, 8GB RAM, 25GB storage incl. backup¹

Custom Plan
Custom sizing

Additional storage volume incl. backup 
Additional storage volume incl. backup per GB started

¹ �The sizing information applies to a single pod. In a cluster setup, 3 pods are provided.  
The price applies to the cluster setup.

OpenSearch

132.00 €/monthly 

208.00 €/monthly 

284.00 €/monthly 

360.50 €/monthly 

upon request

0.50 €/monthly 
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Cluster setup PROD, single instance STAGE

Plan “S“
0.5 vCPU, 2GB RAM, 10GB storage incl. backup¹

Plan “M“
1 vCPU, 4GB RAM, 15GB storage incl. backup¹

Plan “L“
1.5 vCPU, 6GB RAM, 20GB storage incl. backup¹

Plan “XL“
2 vCPU, 8GB RAM, 25GB storage incl. backup¹ 
 
Custom Plan
Custom sizing

Additional storage volume incl. backup  
Additional storage volume incl. backup per GB started
¹ �The sizing information applies to a single pod. In a cluster setup, 3 pods are provided.  

The price applies to the cluster setup.

Cluster setup PROD, single instance STAGE

Plan “S“
0,5 vCPU, 1GB RAM, 10GB storage incl. backup¹

Plan “M“
1 vCPU, 2GB RAM, 15GB storage incl. backup¹

Plan “L“
1,5 vCPU, 4GB RAM, 20GB storage incl. backup¹

Plan “XL“
2 vCPU, 6GB RAM, 25GB storage incl. backup¹
 
Custom Plan
Custom sizing

Additional storage volume incl. backup
Additional storage volume incl. backup per GB started
¹ �The sizing information applies to a single pod. In a cluster setup, 3 pods are provided.  

The price applies to the cluster setup.

Solr

RabbitMQ

132.00 €/monthly 

111.50 €/monthly 

208.00 €/monthly 

167.50 €/monthly 

284.00 €/monthly 

190.00 €/monthly 

360.50 €/monthly 

320.00 €/monthly 

upon request

0.50 €/monthly 

upon request

0.50 €/monthly 
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Single instance PROD, single instance STAGE

Plan “S“
0.5 vCPU, 1GB RAM

Plan “M“
0.75 vCPU, 1,5GB RAM

Plan “L“
1 vCPU, 2GB RAM

Plan “XL“
1.5 vCPU, 4GB RAM

Custom Plan
Custom sizing

Mercure

70.00 €/monthly 

79.50 €/monthly 

89.00 €/monthly 

116.00 €/monthly 

upon request

Includes the total available base sizing for the customer  
application(s), regardless of the number of pods actually deployed.

Plan “S“
3 vCPU, 6GB RAM, 15GB storage incl. backup

Plan “M“
4.5 vCPU, 12GB RAM, 15GB storage incl. backup

Plan “L“
6 vCPU, 18GB RAM, 15GB storage incl. backup

Plan “XL“
9 vCPU, 24GB RAM, 15GB storage incl. backup 
 
Custom Plan
Custom sizing

Additional storage volume incl. backup 
Additional storage volume incl. backup per GB started 

Resource plans for customer application(s)

129.50 €/monthly 

210.50 €/monthly 

291.50 €/monthly 

406.00 €/monthly 

upon request

0.50 €/monthly 
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vCPU
Per 500 mCPU started
Billing in units of every 5 minutes or part thereof

RAM
Per 500MB RAM started
Billing is done on a per-day basis

Resource scaling
0.0025 €/per unit

0.25 €/per unit

Scaling 
Namesphere 

24x7 Readiness to provide proactive troubleshooting  
for production systems and platform services 
 
¹ �The percentage surcharge applies to the agreed-upon monthly fixed costs  

for the operational project.

24x7 Engineer Support (extended support time)

+20 %¹/monthly

Extensions 
Namesphere 
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Starter Package Fastly Full Site Delivery
Transfer volume included: 500GB
Requests included: 5 million  

Additional transfer volume
Additional transfer volume per GB started

Additional requests
Per 1 Million requests started

Setup Starter Package
Coordination and definition of routing and request handling 
(VCL/logic)
Configuration of caching and setup of purge/invalidation 

63,00 €/monthly 

0,10 €/monthly 

1,60 €/monthly 

upon request

Starter Package
Layer7 DDoS Protection, Web Application Firewall, Bot Management
Number of root domains included: 1
Data transfer included: 500GB
Requests included: 5 million  

Additional root domain
Per additional root domain

Additional transfer volume
Additional transfer volume per GB started

Additional requests
Per 1 million requests started

Setup Starter Package 
Setup Starter package with 1x custom security policy
14-day burn-in phase

Addtional Security Policy 
Per additional security policy

Managed Web Application + API Protection

Managed Fastly CDN	

217.50 €/monthly 

60.00 €/monthly 

0.10 €/monthly 

1.50 €/monthly 

1,120.50 €/per unit

560.00 €/per unit
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Standard support hours 
Support and change management
Weekdays: Mon. – Fri., 9:00 a.m. to 6:00 p.m. CET
Billed in 15-minute increments 
 
Extended support hours 
Support (Troubleshooting)
Weekdays: Mon. – Fri., 6:00 p.m. to 9:00 a.m. CET,  
Sat. + Sun. and on German public holidays 
 
 
Prices are net and do not include applicable sales tax. 
Minimum contract term: 3 months. Extendable on a monthly basis thereafter. 
One month's notice required, effective at the end of the month.

System and DevOps Engineering
35,00 €/15 minutes

60,00 €/15 minutes

Support and Change  Management 
Namesphere


